Liberal Studies

Infroduction more about workplace:

EMPLOYABILITY
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Adaptability

Requirements: loyaliy Teamwork

* Permanent Hong Kong rasident status

* Minimum age of 18

* Minimum level of HKCEE: Minimum of Grade E in 5 HKCEE subjects (including Level 2 or above in English Language); or HKDSE:
Minimum Level 2 in 5 New Senior Secondary School subjects (or “Attained” for Applied Learning subjects or Grade E for other
language subjects) including English Language; or equivalent

* Proficiency in English and one of the following Asian languages: Cantonese, Mandarin, Hindi, Indonesian, Japanese, Korean,
Bahasa Malaysia, Tagalog or Thai. Mandarin as a third language is preferable.

» Polished interpersonal skills with a positive attitude and customer-oriented mindset

e A minimum arm-reach of 208cm and physical fitness to pass the pre-employment medical assessment

Language proficiency

Interpersonal Skill good Physical needs Problem- solving




Which value(s) and factor(s) do you think graduates concern
most when they are applying for jobs?
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Values hetween employers and employees

Sincerit
y Fame
Strong Work
Ethic Monetary

return

Adaptability Interesting
work

Honesty

Job security

Professionalism Good working
conditions




Hong Kong’s core values

DO Hong Kong people value only money and material gain?



Is money your top priority?

Agree or disagree with these statemenis.

Future earning potential is the key o
choosing a university course.

It is a waste for a straight A student fo go on
and become a bus driver.

it is all right for people fo flip new iPhones for
a quick profit.

Those earning less than HK$14,000 a month
should have no nght fo vofe.

We should just build over the historic site
found while constructing the Sha Tin-Ceniral
line as it is small. Economic progress is king.

People tock part in the Occupy Movement
because they were paid fo do so.

We should sympathise with shops near
the Occupy protfest sites as their business
suffered.

Problems that can be solved by money are
not real problems.

Yes/No

Yes/No

Yes/No

Yes/No

Yes/No

Yes/No

Yes/No

Yes/No

The more Yes' answers you have, the more important

money is to you.



Respondents were asked to rate their level of agreement towards 11 Hong Kong core values.

1. “rule of law” (92.7%)
2. “just and corruption-free” (92.3%),
3. “social stability” (88.2%)

4. “freedom” (88.1%)

5. “peace and benevolence” (87.4%)
6. “safeguard individual property” (86.5%)
1. “level playing field” (86.3%)

8. “family” (84.3%)

9. “democracy” (83.2%)

10. “diversity and tolerance” (79.8%)

1. “market economy” (76.5%).

the Hong Kong Institute of Asia-Pacific Studies of the Chinese University, 2015



think about how important the value is to you in a work setting

Perspective of post 50 towards career :
Spirit of Lion Rock

Stable loyalty hard-working material reward

Perspective of post 90 towards career :
Self-development (fulfillment, job nature, mobility

Question: old days HK are being neglected or

lues in

ore va
o A distorted in mordent HK?




N PR i S B o

bublic perception that Heng Kong is
elatively free of corruption has taken
 battering, although it remains the
reest economy in the world, says a
eport released by US think tank
Heritage Foundation.

[he think tank's 2015 Index of
Fconomic Freedom still ranked Hong
ong as freest among 178 places for
he 21st year in a row.

But Hong Kong dropped two places to
15th on its "freedom from corruption” rankings.
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* Some of the contributions are tangible and can be measured in monetary terms. These
include the financial, commercial, industrial, trading or service sectors, which have direct
impacts on the economy.

* (Qther sectors make contributions that are intangible but are just as, or even more,
important.

* For example:

The religious sector, for example, guides the people spiritually.
The cultural sector enriches people’s lives and minds and gives a country soft power.
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Do you willing to work at a charitable organization founded by the
Catholic Diocese of Hong Kong?
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What should be included in employubili’ry.



(THR Graduate Recruitment and Salary Survey 2014

The attributes employers value the most when recruiting fresh graduates

= No of respondents

Work or internship experience

The subject the candidate majors in
Academic attainments

The university the candidate attends
Personal interests and hobbies
Extra-curricular activities

Overseas exchange experience
Other

Voluntary work experience
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(THR Graduate Recruitment and Salary Survey 2014

Key Findings

*  Nearly 56% of the polled employers hired candidates straight from university in 2013. This figure is
set to rise, with 61% expecting to recruit graduates in 2014.

»  The employers surveyed indicated low levels of satisfaction with graduates’ general performance
at job interviews. They were also not too impressed with their skills and demeanour once hired.

»  Salaries for fresh graduates are fairly consistent across industries, with the median figure
envisaged to remain unchanged at $12,000 from 2013 to 2014.

*»  Work or internship experience is the attribute most valued by employers when hiring graduates.

+  Most employers have no preference for a specific university when recruiting, and the majority do
not target candidates at post-graduate level.
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CTHR Graduate Recruitment and Salary Survey 2014

Recruitment attitude

Of those that had not recruited candidates fresh from university in 2013, more than 46% said the
reason was lack of work experience and job knowledge, while 32% cited the high turnover rate
of fresh graduates and 16.5% felt fresh graduates had a poor work attitude.

Reasons for not hiring graduates

® Mo of respondents

Lack of work experience and job knowledge — 42

Other |G
High turnover rate of fresh graduates [N 29

Poor work attitude [ 15

Greater cost of managing new graduates [N 12

Expenses related to training graduates _ 9
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CTHR Graduate Recruitment and Salary Survey 2014
Graduate interview and job skills

The 114 polled employers who had hired new graduates last year were not impressed with
applicants’ general performance at job interviews. The graduates scored best at ‘appearance
and attire’ and ‘confidence’' — but in both categories only received an average of 6.4 (1 lowest
10 highest). They scored only 6.1 for ‘manner and attitude’, a low 5.9 in the ‘punctuality’ and
‘communication’ categories and just 5.6 for 'business etiquette’.

Skills and demeanour Average ratings

Appearance and attire 6.4
Confidence 6.4
Manner and attitude 6.1
Communication skills 5.9
Punctuality 5.9
Business etiquette 5.6

19



Room for improvement

In the light of the fact that the emplovers said they were ‘satisfied’” with the performance of their newly
recruited graduate staff| they gave them surprisingly low ratings for skills and demeanour. The fresh

graduates scored best for ‘willingness to learn” (with a median score of 6.2, where 1 is lowest and 10
highest). This was followed by ‘language proficiency’ and ‘team spirit' (6.1 respectively). The graduates
fared poorly when it came to ratings for ‘business sense’ and ‘job knowledge’ (5.2), “ability to work
independently’ (5.4), ‘time management and punctuality’, and ‘emotional intelligence’ (5.6 in both
instances). Communication skills, analytical skills and work attitude all scored below 6 too.

Skills and demeanour Average ratings

Willingness to learn 6.2
Language proficiency 6.1
Team spirit 6.1
Resourcefulness (ability to think out of the box) 6
Willingness to face challenges 6
Work attitude 5.9
Communication skills 5.8
Analytical thinking 5.7
Emotional intelligence (EQ) 5.6
Time management and punctuality 5.6
Ability to work independently 5.4
Business sense and job knowledge 5.2

20



Employability skills

Employability skills are the key skills and personal attributes you need to enter, operate
and thrive in the new world of work. These are the transferable skills that we take with us
from one work situation to another, just like a tradesperson carries their toolbox.

Key skills are:

® communication; * initiative and enterprise;
* team work; * planning and organizing;
e problem solving; * self-management;

e technology. * |earning skills

References:
Australia , Department of Education, Science and Training
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Personal attributes that contribute to overall employability

Loyalty  Commitment * Honesty and integrity
Reliability o Enthusiasm ¢ Personal presentation
Common sense e Positive self esteem e A sense of humour
Motivation o Adaptability

Ability to deal with pressure  » A balanced attitude to work and home life

tried to id
"of the applicants

ers indicate

Many employ rocesses th

personal attributes of
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Example- interview assessment form

{Saa rating scale in Appendix 4 in infendew Guide. )
Does Mot Partialty Greally
Achlave Achileves Achigves Excasds Excesds
Expectationa Expeclatiorn Expeclaions Expeclaions Expscisicns
COMPETENCY AREAS m‘tﬂm Sirmaguls Hor
{Circle one raling per ared immeshigated ) information ) D":f::"""" anmm D""";'";“"' — s::ﬁh
Communication and Interpersonal Skills
Oral CommumcationListening J 1 2 3 4 . g .
E ! Personal attributes that contribute to
Co-Worker Relations Teamwork 4 1
Customer Relations . i I I I b 1 I .-I-
Personal Effectiveness Skills and Traits Ove ru e mp Oy(I I I y
Problem Solving d i 2 kS 4 5
Work OrganizationTime Managemen a I 2 3 4 5
Chality Crriemation a i 1 i 4 g
Inatiative & Perseverance | 1 2 3 4 £
Personal Imtegrity a 1 . L 4 -
Adaptability | 1 2 3 4 g
Siress Tolerance d i 2 3 4 5
Self-Development a | 2 i 4 5
Job/Organizational Commitment | 1 2 k| 4 L
Salety Avarenesa 0 i 2 A 4 H]
Ftagmd fun the cammationes meolila thers 1o a v aacel TRO - 1I0RLY rechakalite thar thig merson asll e awseace il
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Why employability is important?



Hong Kong

The biggest talent shortages 2014

Source: hitp://www.manpowergroup.com/wps/wem/connect/0b882c15-38bf-413-8882-
44¢33d0e2952/2014_Talent_Shortage_ WP_US2.pdf?MOD=AJPERES& ContentCache=NONE
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JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING

For the third consecutive year,
global employers report the

1 20 3 4@ f@ biggest talent shortages in
i
Skilled Trade Engineers  Technicians Sales Accounting
Workers Representa- & Finance
Staff

tives
Management Sales IT Staff Office Drivers ?nglneers arfe SECDHFI on the
/Executives  Managers Susepf?rt list for the third year in a row
a

iIncreasing demand pushes
technicians to number three
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Builders offer fresh grads top dollars

Hilary Wong and Kenneth Lau

Tuesday, June 24, 2014
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10. % PIRBRER LR econdary production

e.g. Munufuciuring industry,
construction industry, fuel

supply

Hilary Wong and Kenneth Lau

Tuesday, June 24, 2014

What types of job do most Hong Kong residents do?
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Which type(s) of production will remain important in Hong Kong?

Tertiary production
e.g. service industry
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What is your greatest strength?

How do you Turn Your Challenges into Opportunities?

29



The Best Johs For 2014 (by Forbes)

1. Mathematician

Median salary (as of 2012): $101,360
Projected job growth (between 2012 and 2022): 23%

3. Statistician

Median salary (as of 2012): $75,560
Projected job growth (between 2012 and 2022): 27%

5. Audiologist

Median salary (as of 2012): $69,720
Projected job growth (between 2012 and 2022): 34%

2. Tenured University Professor

Median salary (as of 2012, for all postsecondary
teachers): $68,970

Projected job growth (between 2012 and 2022, for all
postsecondary teachers): 19%

4. Actuary

Median salary (as of 2012): $93,680
Projected job growth (between 2012 and 2022): 26%
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The Best Jobs For 2014 (by Forbes)

6. Dental Hygienist

Median salary (as of 2012): $70,210
Projected job growth (between 2012 and 2022): 33%

8. Computer Systems Analyst

Median salary (as of 2012): $79,680
Projected job growth (between 2012 and 2022): 25%

10. Speech Pathologist

Median salary (as of 2012): $69,870
Projected job growth (between 2012 and 2022): 19%

7. Software Engineer

Median salary (as of 2012): $93,350
Projected job growth (between 2012 and 2022): 22%

9. Occupational Therapist

Median salary (as of 2012): $75,400
Projected job growth (between 2012 and 2022): 29%
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Global Employublll’ry University Ranking 2014
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South China Morning Post

HONGKONG

WED Jan 14, 2015 Updated: 4:58pm
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HKUST ranks 16th in world for employability of

graduates

Elizabeth Cheung
elizabeth.cheung@scmp.com

PUBLISHED : Wednesday, 10 December, 2014, 2:20am
UPDATED : Wednesday, 10 December, 2014, 7.52am

/ HKUST aimed to expand its \
exchange programme and increase the

proportion of students taking part to 50
per cent. He said the experience
benefited students who went on to work
in multinational companies... When they
go on to work at these companies, they
are comfortable with calling up a person
on the other side of the world, or talking
to a colleague from a different part of
the world”

"Some local employers have told me that
our graduates are competent and
humble," he said.
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How would you equip yourself to face different challenges
in the job market?



Understanding yourseli
IS the iirst step of career & educational planning

Self
Understanding

: . Career D> Understanding :
to acquire the necessary skills or :
experience | a taste of the real job Preparatmn of JOb Market self-understanding

Goal Setting

short-medium-long/what you need to equip or enhance
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Understand the World of Work

Today's rapidly changing world:
— new occupations are emerging, others are disappearing

— existing jobs are demanding higher levels of skills




Plan for the Present and Future

* Be ready for change with career goals, strategies and options based on your interests,
personality, values and skills.

* With a plan, you will be equipped to manage your career and take advantage of changes
in the economy and job market rather than becoming a victim of change.



focus on gaining as much work experience and job knowledge as possible

focus on improving core interview skills, and manner and attitude

make an effort to be punctual, work on communication skills and display good business
etiquette

concentrate on developing skills such as business sense, independent working, time
management and analytical abilities






